Loans at
Home
Gender Pay Gap
Reporting

What it is about?
We are passionate about employing the best people and ensuring that they
are paid fairly, irrespective of their gender or any other aspect of diversity.
The gender pay gap shows the differences in the average pay between men
and women. This is different to equal pay which requires that men and
women who carry out the same or similar jobs; or work of equal value, are
paid the same. It is unlawful to pay people unequally because they are a
man or a woman.

Pay and Bonus Gap
The table below shows our overall mean and median gender pay and bonus
gap based on hourly rates of pay as at the snapshot date of 5 April 2017,
and bonuses paid in the year up to 5 April 2017.

Pay & Bonus Gap

Mean

Median

Hourly Pay Gap

27.4%

15.4%

Bonus Gap

3.4%

13.6%

This is the statutory calculation that we are required to publish. The mean
is the average and the median is the middle value in all of the numbers
listed in numerical order. It shows the difference in average pay and bonus
between all men and women within our Company.
We realise that in our Customer Relationship Centre we have an overrepresentation of women in administrative roles. The pay for administrative
roles is generally lower than those within field operations – field roles are
more technical and involve travel whereas our administrative roles are
office based.

Pay Quartiles

Male
21%

Female
38%

The data here illustrates the gender
distribution across four equally sized
quartiles of our business (dividing our
colleagues into 4 equal groups, from
lowest to highest paid).
This shows that we have more
females in administrative roles and
more males in technical
and leadership roles. However, we are
confident that men and women are
paid on equal terms for doing the
same job across our business. Where
men and women are in the same role,
women are earning broadly the same
as their male counterparts.
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62%
Female
79%
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Bonus
The table here shows the
percentage of men and women
who were awarded a bonus in the
12 months leading up to 5 April
2017.

Percentage of colleagues receiving a bonus

Male

64.4%

Female

50.4%

Our Actions
Our attraction and recruitment processes are bias free, but we will
never compromise on choosing the best person for the job.
• Our flexible working practices
ensure that employees are able to
balance a successful career with
outside commitments
• We will promote our family
friendly policies more, such as
flexible working and parental leave
• Annual pay review – through
moderation of our performance
ratings, pay increases and bonus
amounts are compared by gender
and work of equal value

• All role profiles are drafted in gender
neutral language
I can confirm that the data presented in
this statement is accurate.

David Thompson
CEO
March 2018

